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Cinema Volunteer
Role Description
	Title:
	Cinema Volunteer 

	
	

	Hours:
	1 Cinema screening bi-weekly

	
	

	Based at:
	ARC, Stockton on Tees

	
	

	Reporting to:
	Customer Service Manager

	
	

	
	

	1. Role Purpose:


The Cinema Volunteers will be the point of contact between Cinema customers and ARC, greeting customers when they arrive, checking tickets, being responsible in emergency situations and providing customer feedback to the Duty Manager after each screening.
	Key duties and responsibilities:


1. Liaise with the Duty Manager before each shift.
2. Check tickets of Cinema customers as they enter the Cinema.
3. Be able to act in an emergency situation in accordance with any training given.

4. Be able to answer questions about ARC and ARC’s Cinema programme.

5. To hand out any appropriate marketing materials given.

6. Report any issues or defects to the Duty Manager.

7. Provide customer feedback after each screening.

8. Remove any litter from the Cinema after each screening.
9. To act in accordance with ARC’s policies including its Safeguarding Policy, Health and Safety Policy, Data Protection and Equality & Diversity Policy.

10. To undertake any training required by ARC.

11. Any other duties as may be required as part of the Cinema Volunteer’s role.

